
Electronic Fund Transfer (EFT) Registration and Explanation of 

Benefits (EOB) Access Guide 

 

Aetna Dental® portal home page 

 

 

 

Aetna is the brand name used for products and services provided by one or more of the Aetna group of companies, 

including Aetna Life Insurance Company and its affiliates (Aetna).  

<APN> 



Electronic Fund Transfer (EFT) Registration and Explanation of 

Benefits (EOB) Access Guide 

 

 

Click on “Claims and Electronic Solutions” and “Register for EFT/ERA” 
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As soon as you click on “EFT/ERA”, you will be taken to Optum Payer Enrollment to register for 

EFT and ERA enrollments:  

a. Create a log-in and a One Healthcare ID (if you don’t already have one).   

b. An email will be sent to the provider to verify the One Healthcare ID. 

c. Log onto the portal to submit your enrollment. 

d. Create your enrollment by filling out the Provider Information, Contact Information, Bank 

Information, and Enrollment Information. 

e. Submit your enrollment and you will receive an email notification confirming submission to 

Optum. 

f. Log in to the Provider Portal to check the status of your enrollment. 

For help with any issues you might encounter, you can contact the Optum Support Team at 

800-956-5190, Monday through Friday, 8 AM to 5 PM CST.  

EOBs can be accessed via the EOB tool located on AetnaDental.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://payerenrollmentservices.optum.com/
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Accessing the EOB tool on AetnaDental.com 

The EOB tool can be accessed through the Claims & Electronics Solutions tab or the Explanation 

of Benefits tile 
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How to Access EOB List: 

a. TIN is required and can be selected from the drop-down box. 

b. Only one TIN can be selected at a time. 

c. Once the TIN is selected, click submit to retrieve the list of EOB Statements. 
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How to Access EOB List Results: 

a. A calendar is provided to search for a different day’s EOB list. 

b. The EOB statement is viewable by clicking the “View EOB” link. 

c. The statement will be provided in Adobe Acrobat PDF format. 

 

If you don’t have Adobe Acrobat software, you can access and download the software via the link 

provided at the top of the EOB list screen. 
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How to Search by Claim: 

 

This function allows you to search for an EOB statement for a specific claim(s). Up to five (5) claim 

IDs can be entered per search or a date of service range can be entered. 
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How to Search by Patient: 

 

This function allows you to search for an EOB by patient with several options: patient’s last name, 

first name and date of birth. When searching for claims on SUBSCRIBER, you may use Member ID 

only OR First Name, Last Name and Date of Birth.  For claims on DEPENDENTS – you must 

use First Name, Last Name and Date of Birth 
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How to Search by Payment: 

 

Search by Payment allows you to search for an EOB by payment date or payment ID.  You can 

enter up to five checks or EFT trace numbers. 
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How to Search by Provider: 

 

This search allows you to search for an EOB at the servicing provider level by provider ID 

number. You may search for up to five dentists. For assistance with the provider ID number, select 

the DocFind link.   
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Dental Claim List screen (Results)  

The Claim List screen displays claim results associated with a requested search by claim, patient 

or provider. Results consist of real-time claim-level information extracted from the Aetna® claim 

system.  

Once the provider claim(s) are finalized, a partial or page-level EOB statement is available in PDF 

format by clicking the “View EOB link” under the Action column. The EOB tool will generate the 

specific page(s) of the EOB based upon the location of the requested claim information.  

The View Claim Details link is provided to give you more robust details about the claim.  

The Reconsider Claim link is provided under the Action column to submit a request to 

reconsider/Day-to-Day-Rework (DDR) a claim electronically. (See Reconsider a claim section for 

more information). If any of the Actions are not accessible, the link will be grayed out. 
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Claim Details screen: 

 

 

 

We’re here to help 

If you have questions, call us at 1-800-451-7715.   
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